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The Hope of Spring
The Home Blossoms Once Again
Spring — as the end of the pandemic tunnel gets brighter 
and brighter, has a season ever been more anticipated and 
welcomed?

Spring is the season of hope — the assuredness that things 
will get better after a long, dark winter. It is the season 
of new beginnings and the return of grass, daffodils and 
cherry blossoms! This year those feelings of hope are 
profound and we have never welcomed POLLEN with 
such open arms!

Like spring, hope is a vital component in sustaining health 
and well-being — a much needed remedy after a year that 
included so much isolation and restricted movement here 
at The Home. Spring restores our balance and lifts our 
spirits. We soak up the sun, set aside the sweaters, and 
prepare our Virginia Home patios and garden for a second 
home under the sky.

The Home and Garden Awaken
This spring we feel that we are truly coming out of the darkness. We’re enjoying 
the change from longer nights to longer, warmer days. And right on cue with the 
Equinox, our residents made their return to freedom throughout the building and 
grounds. It has been a joy to see residents basking in the sunshine, laughing with 
long-missed friends and participating in group activities. Residents are also back to 
work in our therapy departments after a long hiatus. Throughout the building there 
is an overall boost in our collective mood, well-being and energy! 

And since every get-together is made better by a comfortable place to gather, we 
were so grateful to benefit from a brand new Eagle Scout project! Grant Fell of 
Mechanicsville designed and built two wheelchair accessible picnic tables for the 
garden. The tables are cozied-up next to our accessible garden beds — also designed 
by an Eagle Scout, Cabell Harver, last year. The Junior Board recently donated 
funds to purchase a giant garden umbrella in preparation for even warmer weather 
on the way. We also welcomed members of our Board’s Building and Grounds 
Committee and the Windsor Farms Garden Club back for the annual spring 
garden cleanup and assessment in late April. The normalcy of attending to weeding, 
planting, and planning simply feels “good.” 

New Residents, New Growth
In the last sixteen months, we’ve welcomed thirteen new residents to The Virginia 
Home. For most of those residents, admission to The Home meant quarantine, not 
an immersion in new activities and the opportunity to make new friends. Moving 
is stressful in general, not to mention all of the challenges that come with moving 
into a nursing facility during a pandemic. To see so many new faces emerging from 
their rooms at once had to be a little overwhelming for our Class of 2020–2021! 

Director of Restorative Services Jody Young created a group for our new friends 
called New Residents, New Growth to help everyone acclimate and learn about 
The Home. Our own version of TVH Jeopardy helped teach new residents about 
life at The Home and our history while creating a space for them to ask questions.

Recreation Therapy staffer Sara Jarrett enlisted 2019 EPIC Ambassadors Willis 
Fleming and Judy Simmons to use their social skills and TVH know-how to foster 
friendships with our new recruits. If you will recall, our EPIC (Empowering People 
Improving Communities) group of 2020 was not able to get off the ground due to 
the pandemic. And while he wasn’t an EPIC Ambassador, veteran resident Chris 
Payton wasted no time rolling out the welcome mat as well, assuring all of our new 
friends that they will love living here. 

On a warm late April day, eight of our new residents helped prepare our accessible 
garden beds for a bounty of flowers, herbs and vegetables. We’re happy to be able 
to sit outside, together, and watch them grow.

Top (left to right): Judy Simmons said “It’s great to be able to sit outside on a 
beautiful spring day.” Marshall “Tommy” Peden represents the New Residents,  
New Growth group.

Middle (left to right): Sandra “Sandy” Toot helps prepare the garden beds  
for planting. Grant Fell puts the finishing touches on one of two accessible 
picnic tables.

Bottom (left to right): Beth Vaughan stretches her legs with Jeff Morris lending 
a helping hand in the newly reopened Physical Therapy department. Board 
member Barbara Lovell (second from left) with members of the Windsor Farms 
Garden Club, participating in the spring garden cleanup.



FROM THE BOARD OF TRUSTEES

By Joel M. McCray, Chair The Home Team
Retirement and Promotion News

Dear Friends of The Virginia Home:

As The Home continues to emerge 
from the pandemic there is much 
optimism and hope about returning  
to some of those activities we enjoyed 
before COVID-19 brought us to a  
halt. CEO Bob Crouse, Medical 
Director Dr. Mary Simmers, Executive 
VP William Coleman and the entire 
Virginia Home Team continue to 
provide strong leadership at this 
crucial time.

Residents and family members are 
once again able to spend more 
time together on site and we know 
how important that is. Successful 
vaccination efforts have made this 
possible. You, too, have probably 
created lists of activities to renew and 
people to see early on in-person when 
the time is right.

I know I look forward to an in-person  
meeting of our Board of Trustees,  
and being able to see the residents 
having fun participating in regular activities. As I write this I am hopeful this might occur 
by the time our newsletter reaches your home! We have missed seeing each other. ZOOM 
meetings and conference calls, while necessary during the past year, are just not a good 
substitute for experiencing the mission firsthand. I extend my thanks to our board members 
who have joined me in supporting the management team during this challenging period.

We anticipate with excitement the day when residents are back out in the community 
attending their favorite recreational and cultural events. So many people tell us how much 
they appreciate seeing our residents out and about enjoying activities — including the 
performing arts, museums, Flying Squirrels baseball games, local churches and others. Our 
residents are our best ambassadors!

Thank you for your thoughts, prayers and financial support as we have worked our way 
through the pandemic. I am grateful to all who believe in our mission and help us fulfill 
it. As I have said on previous occasions, The Virginia Home remains a shining example of 
resilience, adaptability, courage and excellence. We still have a ways to go but hope abounds!

Willis Fleming and Otto Critz are happy to  
soak up the sun and warmer temps outdoors  
this spring!

RESIDENT SPOTLIGHT

Jennifer Cullum
As most of us were quarantining at home in 
2020, thirteen soon-to-be residents of The 
Virginia Home were on the move! “Moving” 
is reportedly one of the top three most stressful 
events we go through in our lives. Imagine how 
difficult it might be to move to a new home in 
the midst of a global pandemic! Well, Jennifer 
did just that, and is adjusting beautifully.

Jennifer was born in Roanoke and lived with 
her parents until 2014, at which time she 
moved to live with her sister in Richmond. 
From there she spent some time in two other 
facilities before finding her home with us this 
past year.

While she didn’t know too much about what was going on throughout the pandemic, she quickly 
learned all of the rules and regulations we had in place as her first fourteen days at The Home were 
spent in quarantine. She said “It was essential to learn really quickly.” This meant she had to meet 
all of the staff members through the doorway while isolated in her room. “I was very glad when 
the isolation was over with because I got to finally have people in my room and communicate 
with others as that is one of my favorite things.”

Since restrictions were lifted this spring, Jennifer has become quite the social butterfly! She has 
a fabulous sense of humor and is participating in every activity offered. She’s heard talk about 
the many things The Home will have to offer in the post-pandemic world, including travel! She is 
super excited about our Travel Scholarship Program. In her free time, Jennifer enjoys watching 
TV, playing games with others, being outside in the fresh air and sunshine, drinking an iced cold 
coke, and socializing with everyone she meets. Jennifer’s favorite thing about The Home is all of 
the friends she’s made here — residents and staff alike. “Even those who can’t speak to me  — I try 
to carry on a conversation with them and try to make them smile. I love saying hello, bye, good 
morning, goodnight, and happy birthday to everyone!”

On August 1st, we will say goodbye 
to one of the most influential 
and impactful employees in the 
history of The Home when Reggie 
Conyard, Director of Maintenance, 
retires after more than forty-seven 
years of service. Since 1974 Reggie 
has served in numerous capacities 
including elevator operator, CNA, 
and ultimately as our Director of 
Maintenance. In this role he is 
responsible for the operation of 
every system in our large, complex 
physical plant. It is not a 9-to-
5 job. He has answered the call 
hundreds of times in the middle 
of the night to fix a failing boiler or respond to a fire or security 
alarm or any number of other reasons when his help or expertise 
was needed. He has always done so without complaint or delay. To 
many, Reggie’s skills and dedication to The Home are only surpassed 
by his friendship. He has a cheerful smile and usually a nickname for 
everybody. Performing personal favors or helping with a co-worker’s 
home project or car repair on days off are par for the course. Perhaps 
the greatest example of his generosity has happened over decades 
of holidays, when Reggie has routinely given up his own time off to 
transport residents home to spend time with their families. This has 
meant so much both to residents and their loved ones. The Virginia 
Home will be a different place without Reggie’s daily presence, but all 
agree that he has truly earned this long deserved rest. We also know 
that he will never be more than a phone call away.

The loss of Reggie, though significant, 
is tempered with the promotion of 
his son Mark Conyard to Director 
of Maintenance. For more than 
twenty-one years, Mark has worked 
alongside his father learning all of 
the ins and outs of managing a large 
healthcare facility. He is skilled in 
all of the building trades including 
plumbing, electrical, carpentry, 
mechanical and most notably 
HVAC. Mark attended night school 
for more than a year to become 
certified as an HVAC technician 
to better serve The Home. In 2004 
Mark earned his Bachelor’s Degree 

in Information Systems from Virginia Commonwealth University while 
working part-time at The Home. Mark possesses the same cheerful 
and helpful personality that made his father such a valuable employee. 
We are very fortunate to be able to replace such an iconic employee 
with someone who is already so valuable in his own right, and will 
be for many years to come.

Congratulations also go 
to Scott Abbott upon his 
promotion to Director of 
Dining Services. Food 
service departments within 
healthcare facilities such 
as The Virginia Home are 
required to be managed 
by a Registered Dietitian or 
Certified Dietary Manager. 
Scott has completed all 
of the requirements to be 
credentialed as a CDM 
including the final exam 
which he passed in March. 
This was the culmination 
of two years of study in 
all facets of healthcare 
foodservice including 
therapeutic diets, weight control and dysphagia. Lynn Crouse, RDN 
served as Scott’s preceptor. 

A cook for The Home since 2009, Scott has previously been honored 
by his co-workers as The Virginia Home’s MVP. His personality is a 
perfect fit for the fast pace of foodservice. One of his co-workers 
when hearing that he was pursuing the CDM certification said, “I’m 
not surprised. He has displayed excellent leadership skills since his 
first day on the job.” 

Reggie Conyard

Mark Conyard

Dietary Supervisor Shantelle Fox  
and Scott Abbott



WORKING FROM “HOME”

Behind the Scenes

THE JUNIOR BOARD: The Board has elected new 
officers for the service year 2021–2022 and installed 
on May 12, 2020: Trish McClendon, President 
(photo above with Patty Wyman); Betsy Rader, 
Vice President; Elizabeth “Happy” Anderson, 
Treasurer; Erin White, Recording Secretary and 
Johnna Woods, Corresponding Secretary. On 
behalf of The Junior Board, Trish says, “We can’t 
wait for the day we can visit the Home again and 
celebrate with the residents!”

NURSING SERVICES: We were pleased to honor our 
incredible nursing staff in recognition of National 
Nurses Day on May 6, 2021. Super Heroes do work 
here! 

OCCUPATIONAL THERAPY: April was National 
Occupational Therapy Month. Our O.T. 
Department is essential to our TVH interdisciplinary 
team. They help resident build skills, creatively 
develop methods for accomplishing day-to-day 
tasks, utilize state of the art adaptive technology, 
and most importantly, help residents live life to the 
fullest. Fun photo of our OT staff taken from our 
Facebook page below!

RECREATION THERAPY/COMMUNITY
INTEGRATION: Spring has sprung and things are 
starting to happen in RT/CI again. In March Rec 
Café resumed, with longer hours to accommodate 
residents because of occupancy restrictions due to 
COVID-19. We also resumed afternoon programs 
in the Recreation Therapy Department, including 
Bingo, card making, arts/craft activities, games and 
music. Residents who won Bingo had their name 
placed in a bucket for a drawing to participate in a 

luncheon in Recreation Therapy for the following 
month. An Easter Egg Scavenger Hunt was organized 
for residents for the first week of April. Large Easter 
Eggs were placed all over the 1st floor and in  
the garden. Residents had to count the eggs that  
they saw and submit their guess. The Top three 
residents that had the closest correct answer of the 
number of Easter Eggs hidden won an Easter Basket, 
which was filled with fun things donated by our East 
Seminary Neighborhood friends (they also donated 
the large Easter Eggs)! Mini Socials were held in 
March and celebrated St. Patrick’s Day and in April, 
we had a spring theme to include “Dirt Cake” and 
specialty drinks.

With the beautiful weather upon us, another 
popular activity is to sit outside in the garden 
or on the front porch. Recreation Therapy and 
Community Integration staff have been supervising 
the lobby, garden and front porch to ensure that 
residents are safe and using sun screen while 
enjoying the sunshine and fresh air. Community 
Integration drivers continue to be busy taking  
and assisting residents to medical appointments. 
They are looking forward to the day when they 
can get back on the road with the residents for  
fun outings. 

VOLUNTEER SERVICES: The Home is blessed to have 
so many wonderful and dedicated volunteers. We 
can’t believe it has been over a year since we have 
had you inside our building, but you all haven’t let 
that stop you from staying in touch, sending your 
love, and keeping us smiling. Thank you for your 
continued support, even if it has been from afar! 
You light up our lives with your friendly phone calls 
and beautiful cards, keep us cheerful with surprise 
gifts and handmade decorations, and now that the 
weather is warmer we get to enjoy the beautiful 
garden you spruced up for us with flowers, hidden 
happy rocks, and a new umbrella on the way. 
Honestly, even when we thought you couldn’t do 
more, you have — thank you!

VOLUNTEER SPOTLIGHT

Debbie Cody
Although not an official volunteer, no one has 
embodied the volunteer spirit more than Debbie 
this past year. As resident Chris Hignutt’s sister, she 
already had a vested interest in his welfare, but she 
has expanded her care and concern to so many other 
members of our TVH family. What does she do? 
She delivers lunch; she is a friend and avid penpal; 
she remembers birthdays with gifts and cards; and 
during the loneliest days of the pandemic  — arranged 
window visits with residents with no close-by family 
to visit them. She has delivered cupcakes in gratitude 
to staff, and flowers and comforting words to those 
who are hurting. She has simply sprinkled kindness 
like pixie dust! Debbie, however, says, “The residents 
and staff at The Home have actually provided me 
with much needed emotional support during 
this unimaginable year. Their strength, tolerance 
and dedication has been remarkable.” Before the 
pandemic, Debbie would visit on evenings and 
weekends to play board games with her brother and 
others. She always makes us smile, and we are eager 
to have her laughter ringing in our halls once again.

SPOTLIGHT: STAFF

Jessi Young
We are so pleased to welcome Jessi Young to The 
Virginia Home team! Jessi joined us in April as the 
Director of Social Services and Admissions. She 
brings a wealth of experience in social services to 
help us best serve our residents and will be a vital part 
of the inter-disciplinary care team. Jessi holds a Master 
of Social Work from VCU and Master of Divinity from 
Union Presbyterian Seminary. With nearly thirteen 
years of social work experience, she has spent the last 
eight years working with differently-abled older adults. 

Jessi states that she was attracted to The Home by our 
reputation and history of resident-focused, quality care. 
As Admissions Director, Jessi will oversee continuing 
efforts to screen applicants, welcome new residents, 
and assist in making their move to The Virginia Home 
as smooth and as pleasant as possible. Jessi’s heart 
for service will equally influence both her roles. Fun 
fact: Jessi has traveled on mission trips to Hungary and 
Egypt to fulfill her lifelong passion of helping others. 
On the weekends, Jessi enjoys spending time with 
family, enjoying Richmond’s parks and festivals! We 
are thrilled to welcome Jessi to The Home!
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The Virginia Home is a loving, lifetime residential care facility for 
people with physical disabilities. Since its founding in 1894, it has been 
committed to service with honor, dedication and compassion for the  
130 Virginians who live here at our home on the lake at Byrd Park.

Spring 2021
EVERY WEEKDAY

9:30 am Rec Cafe

2 pm RT Program (varies)

3 pm RT Program (varies)

MONDAY

3 pm TVH Choir

TUESDAY

Open House - no special activities planned

WEDNESDAY

2:30 pm Resident Council (1st Wed/monthly)

3 pm President’s Forum (last Wed/monthly)

THURSDAY

10:30 am Jeopardy with Andrey

FRIDAY

2 pm New Residents/New Growth

 (last Friday monthly)

3 pm Music with Lily

SATURDAY

10 am Movie in the Recreation Room

10 am Outdoor Activities

2 pm Outdoor Activities

SUNDAY

11 am Church services

3 pm Church services

BEAUTY SALON

10 am – 5 pm Wednesday for haircuts

9 am – 4 pm Wednesday for color & style

Receptionist Tara Washington is feeling the 
love from Cookies for Caregivers-RVA. We 
appreciate all the delicious sweet treats sent 
our way this spring!

Thankful to be back to much-missed activities, 
Chris Hignett spreads a little sunshine in the 
Recreation Therapy department.

By including The Home in their estate plans, members  
of The 1894 Legacy Society are helping to secure our 
mission for current and future residents.

For more information visit: 
www.thevirginiahome.org/donate and  
select Legacy Giving

or contact: 
Michael “Mickey” Dowdy  
michael.dowdy@thevirginiahome.org 
(804)359-4093, ext. 227
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